
Rough Radical Krzysztof Królikowski Today’s date:...........................
Wigury 4 Street
95-035 Ozorków, Poland
e-mail address: shop@roughradical.com.pl

Name and surname of the customer(s)………………………….……………………………………………..

Address of the customer(s):………………………………………...……………………………………………

………………………………………………………………………………………………………………………

Good complaint

I hereby inform that the purchased by me on..........................................................................................

product........................................................................................................................................ is faulty.

The defect is:............................................................................................................................................

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

The defect was noticed on........................................................................................................................

Due to the above, on the basis of the Act of April 23, 1964, the Civil Code, I request:

• exchange of good for a new one pursuant to article 561 § 1 of the Civil Code*

• free-of-charge repair of the good pursuant to article 561 § 1 of the Civil Code*

• reduction in the price of the good by the amount................................ (in
words:.......................................................................................................) PLN. I am asking for a
refund of the given amount to my account................................................................................................
/ or by postal order to my address pursuant to article 560 § 1 of the Civil Code*

• withdrawal from the contract and I am asking for a refund of the price of the good to my
account....................................................................................................................................................
/ or by postal order to my address pursuant to article 560 § 1 of the Civil Code*

………………………………………………………………………………………………………………………

Sincerely

……………………………………………



*delete as appropriate


